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Optimized platform to manage Airlines’ crew

Crew Management System
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(Information Systems Associates)
Fiercely committed to differentiation and success.



ACCELaero™

Premier in the field of Information Technology providing best-of-breed
technology solutions for the Global Aviation and Travel Industry since 2005.

ACCELaero™

e Deep portfolio of powerful high performance technologies and integrated
solutions developed by ISA to help Airlines grow.

e Offers a wide range of tailor-made aviation technology solutions which cater to
every aspect of the organization.



aeroLINE CREW Clients
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Where we are located?

Research and
Development center

COLOMBO

SRI LANKA

Headquarters

SHARJAH

UNITED ARAB EMIRATES




ACCELaero™

ACCELaero™ is a deep portfolio of powerful high performance technologies and
integrated solutions to help you grow. Spread over a broad range of business and

customer management pillars, ACCELaero™ addresses recognized industry problems
and raises the opportunity bar.
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ACCELaero™
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aeroLINE

A suite of software applications that enables Airlines,
Airports to sell ticket, ancillaries and airport services to
their customers through multiple distribution channels.

A departure control solution platform designed to
manage both passengers and aircrafts by removing
complexity and increase productivity.

An optimized platform to manage Airlines’ crew, fleet, budget and revenue.
aeroLINE suite of software applications improves the operational efficiency and
revenue maximization of Airline while adhering to the regulatory requirements.




A

aeroLINE
CREW

Product Overview



Product Overview

Crew Crew
Planning Operation

Web Portal
Mobile Portal

Fleet
Assignment

Planning Scheduling Service Heporing

Manpower Crew Crew Self-

Fleet
Optimization

Leave Crew
Planning Tracking

ACARS
Integration

Training Exception Trip Trade
Management Alerts (swap)

Notifications Bidding Ime[;ar::bn Tr:'ce;:‘g
Google Maintenance
Calender Planning

Configuration
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Product Services
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Operations Support Technical Support

24 X 7 Support Services 24 X 7 Application, system and
communication support
backed by senior engineers
and consultants.

IT Services

24 hour hosting services with
server support



Product Development

Product Enhancement

Continuous product development inline
with industry standards and trends

Full visibility for Airline customers on our
product planning cycle

Periodic product releases with
enhancements and bug fixes with QA
release reports.

I

Dedicated Account Management

Regular onsite visits to capture
operational requirements

Dedicated UAT environment to
track and acknowledge product
enhancements

All support/ development/ QA/
product enhancement items are
logged and tracked through JIRA
tracking system.




What makes us unique
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Business People

Simplified operations and 5. 1—' The right roster for the

improved efficiency. right crew at the right time.

Effective Crew Fair share, Duty & Leave Bidding and

Management deliver measurable crew satisfaction.
reduces Operational Costs.

Technology

Flexible, scalable, high performing
and cost effective technology stack.

Rapid deployment for quicker ROI.




What makes us unique

1. Cabin crew performance module, its 360 degree evaluation system
which is updated real time and visible to crew.

1. SMS system

1. VR and CFR. Alert email to respected departments and interactive
feedback method for easy tracking.

1. Payments reports integration with HR system. This reduce cost and
manpower tremendously.

1. ACARS message integration.

1. Integration with CLEAR LMS and IQSMS

1. ETS reports

1. Crew on board sales recording and point system

1. Crew punctuality monitoring system



Accomplishments

Web & Mobile Portal for
individual crew operations

aeroLINE CREW services
as REST API
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UX and User Centered
Design

Google Calendar Integration




Customers as partners
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“Approximately 6000 number
of crew are planned or tracked
through aeroLINE CREW
system.”
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The End

Thank You!

accelaero.com



